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MEXICAN AUTO INSURANCE 
Lewis and Lewis 

 

SAFE TRIP Towing Reimbursement Program 
 

Road Service – SAFE TRIP provides reimbursement up to the equivalent of $240 USD for emergency repairs due to 
mechanical failure of the Insured’s vehicle requiring repair to continue the trip. Deductible: $40 USD 
 
Towing Service – SAFE TRIP will reimburse up to the equivalent of $120 USD for the towing of an insured private 
passenger auto or truck (not exceeding ½ metric ton), and up to the equivalent of $240 USD for the towing of an insured motor 
home, trailer, van or truck (in excess of ½ metric ton.) Deductible: $20 USD under ½ metric tons, $40 USD exceeding ½ metric 
ton. 
 
Parts Service – SAFE TRIP will reimburse up to the equivalent of $120 USD, in case of mechanical breakdown of the 
Insured vehicle, for the shipping of the parts (excluding Engines and Drive-trains.) The Insured is responsible for the cost, and 
import fees, of the parts.  Deductible: $20 USD 
 
How to Use the SAFE TRIP – Reimbursement Program 
 
Because SAFE TRIP is a reimbursement program, the Insured must: 

1. Secure the service required 
2. Pay for the service rendered.  Collect from this service provider an official invoice detailing the service rendered; the 

respective IVA tax (Value Added Tax); and their Federal Tax Identification number. 
3. Submit the original of this document along with a copy of your Qualitas insurance policy, a copy of your driver’s license, 

a letter that briefly states you are making a claim against “Safe Trip” section of your Qualitas policy and describe the 
incident and why service was needed.  Please include the address where you wish your “Safe Trip” reimbursement 
check from Qualitas to be sent. 

4. Make a copy of what you are sending for your records, then send the original documents to: 
 

Qualitas Compania de Seguros, S.A. de C.V. 
Jose Maria Velazco 

#2627-301 Zona Rio 
Tijuana, B.C. 22320 Mexico 

Exclusions: 
 Aid for losses due to normal wear, negligence or lack of maintenance of the vehicle. 
 An invoice lacking the Mexican Tax Requirements of IVA (Value Added Tax) broken down and stated. 
 An invoice lacking the Mexican Tax Requirements of Federal Tax Identification on the invoice in consecutive number.   
 Towing Service Reimbursement will not exceed the actual cost to tow the disabled vehicle to the nearest local repair 

facility.   
 Road Service Reimbursement and Towing Service are not cumulative. 

 
 

 
AGENCY 

Lewis and Lewis Insurance Agency, Inc. 
California Surplus Line Insurance Broker License #0645420 

2950 31st Street, Suite 140, Santa Monica, CA 90405 
Telephone (310) 399-0800 or (800) 966-6830 * Fax (310) 450-0700 

E-mail Info@MexicanAutoInsurance.com 
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