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Pre-existing Conditions:

If your Pre-existing Conditions have been fully disclosed on your Application for CitizenSecure®™ and are not excluded or
restricted by a Rider or any other provision of your Certificate, your Pre-existing Conditions are covered the same as any
other lliness or Injury as of your effective date. If your Pre-existing Conditions have been fully disclosed on your Application
for CitizenSecure™ Economy and are not excluded or restricted by any other provision of your Certificate, your Pre-
existing Conditions are covered up to $5,000 per Certificate Period and $50,000 Lifetime limit after you have been insured
continuously for 24 months. Pre-existing Conditions need to be fully disclosed on your Application. Pre-existing Conditions
include any Injury, lliness or Mental Health Disorder that existed at or prior to your initial effective date, including chronic or
recurring conditions.

Acute Onset of Pre-existing Condition:

If your Pre-existing Conditions have been fully disclosed on your Application for CitizenSecureS™ Economy and the
conditions are not excluded or restricted by any other provision of your Certificate, you are covered for an Acute Onset of
Pre-existing Condition up to $1,000 during the first 12 months of coverage and up to $2,500 during the second 12 months
of coverage under the plan. An Acute Onset of a Pre-existing Condition is a sudden, unexpected outbreak or recurrence
of a Pre-existing Condition, which occurs spontaneously and without advance warning, either in the form of Physician
recommendations or symptoms which would have caused a prudent person to seek medical attention prior to the outbreak
or recurrence. Treatment must be obtained within 24 hours of the sudden and unexpected outbreak or recurrence. Acute
Onset coverage is available only on CitizenSecureS™ Economy.

Exclusions and Limitations:

The following charges, treatments, care, services, supplies and/or

conditions are excluded from coverage:

» Charges not Incurred during the Certificate Period

* Services or treatment payable by another insurance or
government

 Substance Abuse

» Charges which exceed Usual, Reasonable and Customary

* Investigational or experimental Surgeries or treatment

« Custodial, Educational or Rehabilitative Care

» Weight modification

» Cosmetic surgery, unless reconstructive surgery is directly related
to a covered Injury or lliness

 Charges for use of Emergency Room for treatment of lliness
unless the patient is directly admitted to the Hospital as
Inpatient for further treatment of that lliness

* Individuals HIV+ at effective date

 Charges relating to congenital conditions

* Drugs or treatment for sexual dysfunction

* Drugs or treatment to promote or prevent conception

* Devices or procedures to correct sight or hearing

* Self-inflicted Injury or lliness

* Foot care, unless related to a covered accidental Injury

» Treatment or supplies not ordered by a Physician or not Medically
Necessary, except for Wellness benefits provided under the plan

» Organ transplants, except for Covered Transplants

» Speech, acupuncture or sleep therapy

* Acts of Terrorism, war, insurrection, riot or any variation thereof

 Dental Treatment, except emergency treatment following a
covered Accident, or unless Dental Rider is purchased

The following are excluded from the Optional Dental Rider:
* Orthodontia
 Sealants, bleaching and oral hygiene expenses

This is a summary of the exclusions contained in the Certificate of
Insurance. See the Certificate of Insurance for a complete list of
exclusions.

Special Illness Exclusion:

The following conditions which manifest themselves within the first
180 days of coverage are excluded: Any condition of the breast,
prostate, reproductive system, tonsils, adenoids, hemorrhoids,
hernia, gallstones, kidney stones, glaucoma, cataracts, disk , 3
disease, varicose veins, all types of cysts, arthritis, and repetitive ;
motion disorders, and any disorder or disease of the skin. :

8

Medical Insurance Lloyd's London



Mexican Auto Insurance Mexican Insurance Online
Lewis and Lewis Insurance Agency Inc

CitizenSecure’™ Assistance Services:
Assistance Services are available to you 24 hours
a day, 7 days a week while your CitizenSecure®™ or
CitizenSecureS™ Economy plan is in effect.

Pre-Trip Health and Safety Advisories (available after
your purchase of CitizenSecure® or CitizenSecuresM
Economy and before your departure) — Call us

for current passport, visa, inoculation and vaccine
requirements, as well as up-to-date travel safety
advisories.

. ® . .
LiveTravel Services — We will make emergency
travel and itinerary changes for you including rebooking
flights, hotel reservations and ground transportation
arrangements.

BagTrak® — We are one of the industry leaders in
tracking lost checked baggage. We will help you locate
your lost checked baggage and deliver it to you.

Emergency Message Relay — We will relay messages
to your family, friends and co-workers, helping you to
maintain contact during an emergency.

Emergency Cash Transfers — We will assist you
in arranging and obtaining cash transfers in various
countries around the world.

CitizenSecure®™ Assistance Services also include:
» Medical referrals

» Up-to-the-minute travel medical advisories

* Assistance with prescription drug replacement

* Dispatch of a doctor or specialist

» Emergency travel arrangements for family members
* Lost passport or travel documents assistance

* Embassy and consulate referrals

* Legal and accounting referrals

+ Bail bond assistance

* Translation and interpretation assistance

CitizenSecure™" Assitance Services are not
insurance benefits. Any assistance service
provided is not a guarantee of any insurance
benefit under CitizenSecure®or CitizenSecure®™
Economy.

HCCMIS’s Client Zone and World Service Center

Whether you have misplaced your ID card or benefit booklet, need assistance with a claim, or have a question about
benefits, HCCMIS is ready to respond. Frequently, these and other issues can be addressed with a short visit to Client
Zone. Client Zone is an online account management and resource tool that allows you to:

» Change personal information

* Renew coverage and reprint ID cards

+ Obtain details about claim filing, including downloading necessary forms

* Pre-certify for certain medical procedures and hospitalizations

* Locate providers within the PPO Network

« Study destination, weather and travel security information using our Travel Intelligence and Planning System (TIPS)
* Access health and wellness information

* View and download brochures, obtain policy information, or get quotes for other products offered by HCCMIS

You may access Client Zone by logging in at https://zone.hccmis.com/clientzone/.

At times, there is simply no substitute for human intervention. HCCMIS’s World Service Center is available 24 hours a day, 7
days a week to answer your questions and may be reached at no cost through our worldwide toll-free numbers. Immediate
support is available in several languages and can be provided in many others with the assistance of a translator. If a
translator is needed, a World Service Center representative will arrange one. You may contact the World Service Center by
e-mail via insurance@hccmis.com or by phoning 800-605-2282 or 317-262-2132 (collect calls accepted).
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HCC Medical Insurance Services - International Insurance Solutions

HCC Medical Insurance Services (HCCMIS) is a leading innovator in the international medical insurance industry.
HCCMIS has designed a complete portfolio of quality international medical, life, and disability insurance products to protect
individuals, corporations, missionaries, students, and organizations during their international activities. HCCMIS is backed
by the solid financial security of our parent company, HCC Insurance Holdings, Inc. (HCC).

You have choices when buying international medical insurance and travel assistance services for your next trip abroad.
Doesn’t it make sense to work with a company with proven integrity and resilience? We are committed to providing
exceptional service and innovative insurance products to our consumers worldwide. HCCMIS has a strong foundation, built
around a loyal customer-base and worldwide network of distributors, which has not only withstood during tumultuous times,
but has gotten stronger.

Other Products Provided by HCCMIS

Atlas Travel Series: Travel medical insurance for individuals and families traveling internationally.

Atlas Group Travel: The same quality coverage as the Atlas Travel Series product at a discount group rate making it
appropriate for student groups, missionary organizations and corporations.

Atlas Professional: Coverage similar to the Atlas Travel Series tailored to meet the needs of professionals traveling abroad
several times throughout the year.

StudentSecures™: A medical insurance plan designed specifically to meet the needs of students studying abroad.

GroupSecuresM: Dependable, high quality medical insurance for US-based organizations with employees overseas or non-
US organizations employing expatriates, third-country nationals, or key local nationals.

MultiNational Accident Plan: Coverage for accidents that result in disability or death, including Acts of War and Terrorism.
IC+ International Term Life: Term life insurance for individuals requiring personal and business protections.
Privacy Policy

HCCMIS respects individual privacy and values the confidence of its customers, employees, consumers, business
associates and others. Please contact us or visit our website to obtain a full version of our Privacy Policy.
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“Health Coverage that
goes Far & Beyond”




HCC Medical
Insurance Services
Lloyd's Coverholder
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James Crane Lewis, Jr.

Lewis and Lewis Insurance Agency, Inc.

2950 31st St.reet Suite 140

Santa Monica, CA 90405

USA License #0645420

Phone: (800) 966-6830 x106

Fax: (310) 450-0700

E-mail: JimLewis@MexicanAutolnsurance.com
www.MexicanAutolnsurance.com

251 North Illinois Street, Suite 600 / Indianapolis, Indiana 46204
Phone 800.605.2282 or 317.262.2132 Fax 317.262.2140

www.hccmis.com / insurance@hccmis.com

PBC:200.104.07.09 (9800)
(22324021A)






